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Introduction ©

End-of-Service-Life (EOSL) is a critical milestone in the IT lifecycle, marking the final phase of a device's useful
life. Knowing the EOSL date of your company's hardware is essential for proactive planning and future

preparedness. Key preparations include:

@ Identifying who to contact for hardware support

@ Optimizing your existing equipment

@ Planning IT upgrades when it's time to replace outdated hardware

The EOSL date determines the level of support your equipment is eligible for and, most importantly, who will
provide it. This guide will walk you through the concept of EOSL, its impact on your business's hardware,
strategies for maximizing the value of functional IT, and best practices for responsibly and securely replacing
data center equipment when it reaches the end of its useful life.

The lifecycle of hardware ©

To understand what EOSL means, we need to know
its place in the hardware lifecycle. Below are the
five main stages of an IT asset's lifecycle, from its
introduction onto the market until the end of its

service life.

Introduction

{2} A product is newly released onto the market
and is fully supported by its manufacturer.

Growth
{} The product is increasingly popular amongst

audiences and receives full manufacturer
support and updates.

Maturity

{} The product's popularity is stable, but the
manufacturer may introduce newer models.
It still receives all updates and full support.

End of Life

L} The manufacturer begins to phase out the
model for newer ones, and limits support and
updates.

End of Service Life

{3 The manufacturer ends all support and
updates for the model.
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What does EOSL mean? ©

What is it?

The EOSL, or End-of-Service-Life, of a piece of hardware refers to the date when the Original Equipment
Manufacturer (OEM) withdraws all support and updates for the device. The purpose of this is to encourage

consumers to buy newer models.

Where to find the EOSL date:

You can find the EOSL date of your hardware in several ways:

2%
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Hardware

S

Perhaps the most direct way to find it is on the
hardware itself, which may present a sticker with
the End-of-Life and End-of-Service-Life
information.

)

Manuals

If you have a user manual for the item, this may
also contain its EOSL date.

Implications for your hardware:

The End-of-Service-Life (EOSL) date carries
significant implications for both your hardware and
business operations. Once a device reaches EOSL,
the OEM will no longer provide support, updates, or
spare parts. Without an alternative support
solution, such as a Third-Party Maintenance (TPM)
provider, this can lead to serious challenges.

A lack of technical support in the event of
hardware failure can result in prolonged downtime,
data loss, and costly disruptions. These issues may

OEM

The manufacturer's website or official customer
support should be able to provide information
regarding your hardware model.

Evernex EOL/EOSL database

Evernex offers an extensive database of
hardware EOL and EOSL information, covering a
wide range of models and vendors.

impact productivity, revenue, and even the trust of
customers and stakeholders.

Additionally, without essential updates, your data
center may face compatibility issues with other
systems, reduced performance, limited memory,
and heightened security risks.

Therefore, the most crucial implication of EOSL is
the need for a well-defined IT support strategy to
ensure continued reliability and efficiency.


https://evernex.com/eosl-database/
https://evernex.com/videos/evernex-tpm-video/
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What is the difference
between EOL and EOSL? ©

Practical differences:

The End-of-Life date is when the OEM stops making
the hardware model and begins to phase out
support. However, limited assistance and updates
will still be available.

Approximately six years after this date comes the
End-of-Service-Life date. While the hardware in its
EOL phase still had limited access to support and
updates from the manufacturer, this completely
ceases in the EOSL phase.

What does it mean for
my company?

When your hardware reaches its EOL phase, it
should look at alternative support options to
supplement the dwindling help from the
manufacturer. When your equipment reaches its
EOSL phase, these needs are more urgent. Your
company no longer counts on back-up from the
OEM and must have maintenance plans in place. In
the longer term, it should also consider
replacement options for your hardware.

What do | do with my

EOSL hardware? ©

Maintenance

What?

Supporting your hardware so it lasts longer. If you provide routine, high-quality maintenance for
your hardware, it could continue to perform in top condition for several years after the EOSL

date. Your company has three main options if it wants to maintain its EOSL hardware:

@ In-house: Your company can maintain its equipment independently. While this is possible,
it may be difficult if you have limited IT specialists or if IT maintenance is not your core

+ business.

@ Renew OEM support: Some OEMs offer the option of renewed support contracts during

is, it will be expensive.

hardware's EOL phase. However, this may not be possible following the EOSL date, and if it

@ Third-Party Maintenance: Outsourcing your IT support to a specialist maintenance
company, such as Evernex. TPM providers specialize in multi-vendor support and a wide
range of equipment types, offering flexible agreements customized to meet your
company's specific maintenance requirements.
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Why?

@ Maximize ROI: Philip Dawson, Gartner's VP analyst, makes it clear that “IT leaders must
. avoid wasting value through the premature replacement of IT infrastructure” (2022).
By extending the lifecycle of your equipment, you get the most value out of your initial

' investment in the hardware.

@ Reduce costs of replacement: Keeping your existing hardware in optimal condition
. helps avoid the costs associated with purchasing new equipment. In 2023, Gartner
. claimed that “organizations can experience up to 60% in cost savings by simply
extending product life spans from three to five years”.

@ Sustainability: Environmental responsibility is becoming increasingly critical, with
many discarded electronic devices ending up in landfills as e-waste—of which less
than a quarter is properly recycled. By extending the lifespan of your hardware, your
business helps reduce e-waste while also minimizing the demand for raw material
extraction and the carbon emissions associated with manufacturing new equipment.

0 How?

The most efficient and cost-effective way to maintain your EOSL hardware is through Third-
Party Maintenance (TPM). Evernex offers TPM support across a wide range of vendors and
models, helping extend the lifespan and enhance the performance of your IT assets. In addition
to maintenance and troubleshooting, Evernex provides solutions like Spare as a Service™
(SPaas™), which utilizes refurbished components to replace only the necessary parts rather
than entire systems. This approach reduces costs while supporting the circular economy.



https://www.gartner.com/en/newsroom/press-releases/2022-12-06-how-to-make-the-data-center-eco-friendly
https://www.evernex.com/data-center-third-party-maintenance/
https://evernex.com/data-center-third-party-maintenance/
https://evernex.com/spare-as-a-service/
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Resale

What?

&

If your company chooses not to maintain its EOSL
hardware, an alternative solution is to sell the equipment
to another organization.

\ Why?

This option has several benefits for your business and the
environment. Selling your unwanted hardware is another
way to maximize your return on your original investment
in the hardware, recuperating part of the money you
spent. Additionally, repurposing hardware through
resale helps prevent landfill waste, reducing e-waste
and supporting the circular economy.

How?

Easily resell your unwanted IT equipment through the Evernex Buy-Back program. Evernex
purchases your old assets for refurbishment and reuse, providing a seamless process. Simply
contact Evernex for a quote on your unwanted hardware. Once an agreement is reached,
Evernex will handle the collection, and you will receive payment. Additionally, this sale can
contribute to your company's sustainability initiatives.

Replace

What?

Eventually, the time will come when your business must replace its EOSL equipment with new
hardware. If you have maintained your assets, this could happen several years after the EOSL
date established by the manufacturer.

Why?

Eventually, old hardware will reach the
end of its useful life, no longer
meeting your company's needs. This
may be due to security vulnerabilities,
limited storage or scalability,
incompatibility with other systems, or
declining performance. When this
happens, reselling or recycling these
assets and investing in new
equipment may be the best course of
action.



https://evernex.com/buy-back/
https://evernex.com/contact/
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3\ How?

/gg Ideally, by the time it is necessary to replace your IT assets, your business will have spent time

g/ researching the different options available to you, making the cross-over period as short as
possible. Overall, you have two primary options if you are looking to buy hardware: brand-new
or refurbished.

Buying brand-new hardware offers certain benefits. These include a manufacturer's
warranty, and therefore the guarantee of OEM support. Being new on the market, these
assets are modern and fully updated, which is convenient for your company. In the case of
requiring spare parts, these should also be easily available, since the product is currently
available for sale. However, this option is likely to be the most expensive. There is also the
environmental impact to consider of producing new hardware.

A more cost-effective and sustainable alternative is to purchase refurbished hardware
from a trusted provider like Evernex. This option maintains high quality, as all refurbished
equipment undergoes rigorous testing to ensure optimal performance. Compared to
brand-new devices, refurbished hardware offers significant cost savings while supporting
the circular economy. Additionally, Evernex provides a one-year warranty on refurbished
equipment, and once it expires, TPM providers offer expert maintenance solutions at a
fraction of the cost of OEM support.

Em= _'i_i_-!'
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https://eshop.evernex.com/
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IT Asset Disposition

What?

Once you have decided to replace your old hardware, and you cannot or choose not to resell it,
it is time to dispose of it. IT Asset Disposition is the process of securely and sustainably
dismantling, recycling and discarding old hardware. This process must be executed in
accordance with local law, since many countries have strict legislation mandating how IT
assets should be disposed of. Proper ITAD:

@ Completely erases all data from the hardware to avoid security breaches.
@ Separates usable components for refurbishment.

@ Extracts recyclable materials such as rare earth metals to be reused.

Why?

The world is increasingly dependent on technology, and this is having an undeniable impact on
the environment. Each year, global production of hardware such as data centers is rising, as is
the number of devices ending up in landfills. The impact of these factors is disastrous:

E-waste contains toxic substances, heavy metals like cadmium, and microplastics, which
can severely harm the environment if not disposed of properly.

Manufacturing new hardware requires mining essential materials like cobalt, copper, rare
earth minerals, and silicon—an industry with a significant environmental footprint.

The production of new IT equipment generates COX emissions, further accelerating
climate change and its global impacts.

ORSOSSOSRO

Discarding functional hardware instead of refurbishing or recycling leads to unnecessary
resource extraction and missed cost-saving opportunities in the global economy.

ITAD helps to combat these factors through environmentally responsible refurbishing, reusing
and recycling of IT equipment. To reduce the impact of IT on the environment, Gartner's Philip
Dawson suggests strategies including “recycling materials to extend their life assets, harvesting
parts, refurbishing, and recovering valuable and environmentally sensitive materials”.

How?

Using ITAD to dispose of your old EOSL hardware involves several steps. First, the hardware is
dismantled and its data securely wiped. Your ITAD provider separates any usable parts to be
refurbished and reused in other data centers, extending their lifecycles. Any recyclable
materials are returned to the circular economy, reducing the need for mining. What cannot be
refurbished or recycled is then responsibly disposed of. The easiest way for your company to
guarantee a safe and sustainable ITAD process is to contact a specialist such as Evernex.
Evernex provides certified, expert ITAD services so that your company knows its unwanted EOSL
hardware is in safe hands.


https://evernex.com/it-asset-disposition/
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summary ©

Understanding the End-of-Service-Life (EOSL) date
of your hardware is essential for planning your
company's future maintenance strategy. The key
takeaway is that once this date arrives, OEM
support will no longer be available. Whether you
choose to maintain your equipment in-house or
partner with a Third-Party Maintenance (TPM)
provider like Evernex, proactive planning is crucial
to ensure continuity and reliability.

EOSL is also the ideal time to evaluate your next
steps. This could involve reselling your hardware,
leveraging IT Asset Disposition (ITAD) services, or
exploring replacement options based on your
business priorities.

However, reaching the final stage of its lifecycle
does not mean your EOSL hardware is obsolete.
With the right maintenance and support, it can
continue to deliver value and serve your business
effectively for years to come.

Contact Evernex today to secure end-of-service life support for your
hardware and start saving on IT maintenance costs.

@

About us

©

Contact us

Our global locations
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https://evernex.com/about-us/
https://evernex.com/about-us/
https://evernex.com/contact/
https://evernex.com/global-locations/
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